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Across the UK and Europe, thousands of organisations are 

migrating to apps like Office 365, AWS, G Suite, and Slack 

to leverage the productivity and cost benefits of the public 

cloud. In an effort to uncover rates of cloud adoption and  

deployment of security tools, Bitglass conducted an automated 

analysis of thousands of companies across EMEA. Read 

on to find out how cloud usage has grown since 2016, 

which countries in Europe are leading the trend, which are 

lagging, and more.
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5 in 6 companies in region  
have deployed some cloud app
The rate of cloud adoption in EMEA slightly outpaced US and global adoption, 

topping 84% this year. While it may appear that growth is starting to plateau, 

many enterprises have begun deploying additional cloud applications 

beyond basic productivity and email platforms.



Majority still lack  
basic cloud security
Analysis of single sign-on deployments in the enterprise reveals 

that a majority of organisations in EMEA still don’t have the basic 

cloud security tool in place, not to mention other critical security 

solutions. 47% of organisations in our sample had some SSO tool 

in use; while greater than the 25% globally that use SSO, still a 

minority of enterprises.
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Europe and the UK. Today, Microsoft’s continued investment in their SaaS 

share from G Suite. More than three times as many organizations now use 



21.8%
EMEA

13.8%
WORLD

WIDE

AWS usage

AWS rising
AWS usage in EMEA far exceeds the rate of AWS usage globally. Worldwide 

only 13.8% use AWS while in EMEA, that number is much higher.

A massive 21.8% of organisations in region now use AWS, indicative of the 

growing use of infrastructure as a service (IaaS) platforms as a means of 

pushing compute and storage to the cloud from premises servers. Many 

firms in EMEA are also early adopters, willing to try new methods of custom 

app deployment like AWS that seem promising and are growing rapidly.
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Financial Services & 
Healthcare see surge 

in adoption rates
While the two most regulated sectors in EMEA have lagged in adopting 

cloud, new rules like GDPR coupled with demand for cloud productivity 

apps have driven many to deploy sanctioned and controlled instances 

of the most-used services.

Across healthcare and financial services, use of Office 365 has nearly 

doubled since 2016. To date, 64% in finance and 55% in healthcare 

have an Office 365 deployment. Similarly, enterprise messaging apps 

like Slack are now used in a majority of firms in these sectors.



Single app deployments are in the past
In almost every EMEA-based organisation in our sample, 

the Bitglass team found more than one cloud app deployed. 

In previous years, many were just dipping their toes in the 

water. Shifting email to Exchange Online or sanctioning just 

one file-share service. 

Today, most have some productivity app in use, a cloud 

messaging platform, an enterprise file sync and share tool, 

and likely some IaaS workloads. Our data revealed that 

a majority of organisations have deployed Office 365 or 

G Suite in addition to Slack. In the technology sector, for 

example, 3 in 4 organisations have tried Slack and nearly  

all have some cloud productivity app deployed.
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About Bitglass 
Bitglass, the Next-Gen CASB company, is based in Silicon Valley with offices worldwide.  

The company’s cloud security solutions deliver zero-day, agentless, data and threat protection 

for any app, any device, anywhere. Bitglass is backed by Tier 1 investors and was founded in 

2013 by a team of industry veterans with a proven track record of innovation and execution.

Wrap up
Across all verticals, firms in EMEA 

have recognized the groundswell 

of support for cloud applications 

among employees, security 

vendors, and app providers. As 

costs continue to fall and cloud 

compliance becomes readily 

achievable, more will migrate from 

their on-premises productivity 

and collaboration apps to cloud 

equivalents like Office 365, AWS, 

and Slack.

http://www.bitglass.com
http://www.bitglass.com


Vertical Sample Salesforce O365 G Suite Box Slack AWS

Agriculture 45 20.0% 73.3% 24.4% 26.7% 51.1% 20.0%

Biotechnology 33 15.2% 81.8% 15.2% 18.2% 48.5% 18.2%

Construction 3599 21.7% 69.9% 15.5% 25.3% 57.5% 14.9%

Consulting 309 9.4% 62.1% 25.9% 15.9% 50.5% 18.4%

Education 1033 39.0% 58.9% 22.2% 52.1% 79.5% 17.3%

Energy 508 27.0% 80.3% 19.5% 32.1% 62.8% 21.5%

Engineering 44 9.1% 61.4% 9.1% 4.5% 40.9% 15.9%

Finance 2945 32.3% 64.4% 15.0% 34.7% 68.9% 19.3%

Government 495 32.1% 60.4% 8.5% 35.8% 73.3% 41.6%

Healthcare 856 31.4% 55.4% 11.2% 13.8% 62.0% 34.9%

Hospitality 126 21.4% 67.5% 18.3% 24.6% 66.7% 12.7%

Media 860 24.3% 64.2% 26.2% 29.3% 72.2% 24.3%

Not for Profit 316 16.1% 59.5% 15.2% 22.8% 66.8% 36.7%

Other 8365 28.5% 63.3% 17.5% 32.4% 67.2% 21.2%

Retail 885 26.7% 59.2% 17.4% 33.2% 67.9% 17.6%

Technology 4684 25.9% 66.6% 29.1% 26.6% 76.5% 26.9%

Transportation 970 26.2% 72.1% 18.1% 28.5% 65.2% 19.3%

Utilities 19 0.0% 63.2% 15.8% 21.1% 31.6% 5.3%


